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October, 1970

All dealers are requested to submit reports covering any
items on any models which it is felt are subject to ab-
normal failure rates, design criticism or which might be

a potential safety hazard and which, as a result of direc
customer contact, are recognized at an early point of de-
velopment.

These reports will provide early warning of such defects

t

_, and become invaluable in prompting speedy action in making

CODE 50

corrections.

Apart from the important aspects of reporting service and

design problems such a system of early warning becomes in
creasingly valuable with items of a safety related nature
and could substantially reduce the numbers of cars requir
campaign action.

Dealers are requested to share experience, knowledge, or
complaints no matter how trivial they may appear and repo
these promptly and frequently through the Distributor alo
the lines of the two attached samples of a form designed
this purpose.

Wherever possible, serial number, engine number, and mile
information should be provided, together with samples of
specifically defective materials.

Additional supplies of this form will be provided to you
your Distributor. Please make liberal use of them.
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